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’Ihe novel begms Wlth Indtan democracy and

~ Mahatma’s death, the Novel outdoes theory as well

 as history in terms of its subtle treatment of socialism,

~ which is directly indicated, and yet casually mentioned,
the cumulative effect of which sustains the reader’s
interest for all its vividness of description and range of
human experiences. The blending of students of different
cultures and religion and the students also getting close

~ with one another and acclimatizing themselves with
~ a new atmosphere and the way the students are drawn _ ,
- into various organizations like, CVP and SSS are v1v1dly s b
~ described in the Novel. How the students get involved ‘

- with their friends and begm to trust others, and the

- atmosphere where in they pour out and share their woes
' and get solace, which makes their Intimacy stronger and

_enables them to start a new begmnmg in life, and with

their re;uvenated energy, pursue their targets afresh o

-
o~

~ Students, along with their studles start busmesses : -
~ to help themselves, and others to attain economic
~ independence. The students think that their efforts in
~ thisdirection not only support them financially and help
~ their friends get employment soon after ﬁmshmg their =
o8 educatlonal pursuits. | |

R

“Theriftbetweenthe orgamzations grows even under
~ coordinated activity since the members indoctrinated
~with a particular ideology of an organization continue i
to think of suppressing the other with muscle power i
ignoring all the democratic norms which the others
countered effectively. Since this trend continued among |

the organizations to a state of ir reconulablhty and ends
up in dlsaster . |
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The novel begms with Indian democracy and
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- which is directly indicated, and yet casually mentioned,
- the cumulative effect of which sustains the reader’s

interest for all its vividness of description and range of
human experiences. The blending of students of different

cultures and religion and the students also getting close
~ with one another and acclimatizing themselves with

‘a new atmosphere and the way the students are drawn

into various organizations like, CVP and SSS are vividly

i described in the Novel, How the students get, involved

 with their friends and begin to trust others, and the
~ atmosphere where in they pour out and share their woes
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i their rf:]uvenated energy, pursue their targets aﬁ'esh
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technology, it has become as important as bus
_new way of interacting and providing service to bank customers

- cyber devices, like any other social sector, the banking

' competitive space (D. Muraleedharan, 20132). Ba
~ as ATMs and Intemnet banking to the optimum levels e
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and Private Sector Banks
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ABSTRACT

In the present competitive scenario, banking system is facing challenges with tough competition
and advancement of technology. It has become difficudt to survive in the service sector in general and
banking in particular. It is important for all sector banks to provide quality of services 1o their target
customers to retain and keep them satisfied. The present research attempted (o study customer's

adoption and usage of Internet hanking services. The research was planned with the objective to

assess the extent of use and customer’s perception towards internet banking services in public and

private sector banks. A total of 220 customers from SBI Bank and ICICI Bank in twin cities of
Telangana were selected using sunple random sampling technigue. Responses of customers were

analysed with the help of Chi-square test to study the significant difference in usage of Internet
hanking services. The result of the study clearly shows that the usage of Internet banking services

differs according tv different sector banks. -

’
’

Keywords: Internet banking, adoption, usage, perception.
INTRODUCTION

Banking and the financial services industry are rapidly globalising and experiencing intense
competition in marketplace after marketplace around the planet, not just between banks, but also
ies, credit unions, finance companies and thousands of
other financial service competitors (Peter and Syvia, 2010). In banking, in the past, the technology
strategy was considered as subordinate to business strategy. But now with so much advancement in
iness strategy. Technology has provided an altogether
 rather than merely replicating

activities of the bank employees (Godse, 2005). With the advent of lnformauon T@éhﬁglﬁ@;(if)_and'_
sector is also undergoing a rapid

transformation. Technology has become central to banking, This is one of the major reasons why new
private and multinational banks have been able to survive, thrive and adapt in an increasingly
nks are able to leverage on low-cost channels such
ontributing to reduced operating costs. Banks
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MULK RAJANAND'S NOVEL UNTOUCHABLE
o E.?AIR:;\ SIDDIQUI

Mulk Raj Anand. India’s most cont roversial novelist, was born in 1905 in Peshawar now in Pakistan,
but then in the North West Frontier Provinee of India. His father was a Coppersmith who matriculatedand
rode 1o the position of'the Head Clerk in Dogra Regiment of the British Army. His mother came froma
peasant family. They had five sons o Fwhom lour survived. the novelist himselfbeing the third.

“Anand’s Untorchable deals with the curse of caste system™. [t starts with the outcastes’ colony on
the outsKirts ofthe town of Bulasha, close to the cantonment. The outcaste” colony was a group of mud-
walled houses that clustered together in two rows, under the shadow of both of the town and the canton-
ment. There lived the scavengers, the leather-workers, the washermen, the barbers, the water-carriers, the
grass-cutters and other outeastes from Hindu society.

‘ Bakha, the main protagonist lives with his father Lakha. his younger brother Rakha, and his young
attractive and beautiful sister Sohini, in the dirty colony of Bulashah. He is a young and able-bodied boy of
eighteen. and his father is the Jamedar of the sweepers. Their cottage is very small, dark and dank. Bakha's
mother died long ago when he was a mere child. The father is old, he does nothing except coughing and
abusing his children. He has to work in all weathers, [romearly in the morning till late in the evening. He has,
in addition to it. to endure all humiliation so frequently inflicted on sweepers in the caste-ridden Hindus
society.

Bakha is a very sensitive boy. He is uncommon in many ways. While other sweepers like Lakha
accepted the caste-realities. Bakha, the representative of the progressive section ofthe untouchablkes, sim-
mers with discontent and dreams ofsocial justice. He is full of the spirit of revolt. His mind is preoccupied
with his humiliating lot in a caste-ridden, conservative society. The novel gives us an account ofhis inner
anguish. It isa fine. "stream of consciousness novel. “This novel technique is used by Anand in Untouchable
where, like in Mrs. Dolloway and Ulysses, the events of the single day in the life of the hero are cov-
ered....... The mind of the protagonist moves backward and forward without any limitation of time and
space.™

.

The novel begins with an autumn morning in Bakha's life. He is in bed. It is so early that the sun has yet
not risen. He feels much uneasy. Although he is putting on the regulation overcoat, breaches, puttees, and
ammunition boots, the biting cold wind reaches right to his skin. He regards the use of quilt as un Sahib like.
He has been much influenced by the Tommies (English soldiers) who have always treated him like a human
being, and wants to dress like them. In imitating the Tommies” way of life, he has also taken to cigarette
smoking. His craze for Angrezi fashion has earned him the nickname Pilpali Sahib. “It is the glamourof'the
Western culture that Bakha is enamoured of. The racial identity ofthe *Whiteman®, as contrasted to that of

the *black man” is established at the out set.™

While turning in bed with cold. he hears Lakha coughing. and abusing him loudly to get up. He ignores
the call for some time. His father s abuses are a routine matter with him. Abuses have only created a growing

*Lecturer in English , SNVMV Exhibition Ground

ISBN No: 978-81-922167-1-3 a9

L e




:b\o

Lungnage wnd Literature  Their Significance 1o the Present-Day Soctery
. 1y

Exploitation of Children in Charles Dickens’s Oliver Twist

Mariva Sheema
lecturer. MLA, B.Ed.
Sarojini Naidu Vanita Maha Vidyalaya

Charles Dickens is remembered today as not only one of the greatest novelists of
Victorian era but of English literature. He has appealed to all kinds of readers all over the
world since his first novel was published in 1836.His works were not limited to certain age

‘group or any section of the society. they were universal. At a same time. the reader finds out’

that it bears the noticeable signs of present age. influence of past literary traditions and
models. of cultural and social influences were noteworthy in his writings.Dickens was the
first writer since Shakespeare . to reach such a large audience with such different
backgrounds As one critic said about Dickens. “There is no such contemporary writer whose
works are read so generally through the whole house . who can give pleasure to the servants
as well as the mistress. 1o the children as well as to the master™.

Dickens enjoyed wide and ardent appeal throughout his career: John Forster begin
Dickens biography: with, “the most popular novelist of the century, and one of the greatest
humourists that England has produced.” (Life of Charles Dickens). Today, Dickens is the
subject of a steady stream of books and thesis in all the scholarly journals. The list of Dickens
admirers is full of great literary figures like John Mortimer, John Irving notably- Viadimir
Nabokov, who is in the 1950's told his students at Cornwell “if it were possible | would like
to devote the fifty minutes of every class meeting to mute mediation. concentration and

-admiration of Dickens.” In the words of Edmund Wilson in 1938 “Dicken’s readership has’

remained huge; discussion of his work had fallen largely to “Doddering *Dickens-fanciers’
bent on proving.

Charles Dickens was born in 1812 to John Dickens and Elizabeth Barrow in a small
house on Mile End Terrace in Portsea. His fathers. John Dickens worked as a clerk and
mother a normal housewife. Dickens was fifteen months old junior to his sister: and was
followed by eight siblings. Sr. Dickens received regular pay raises that should have allow him
to manage the family comfortably. but he was never able to manage his finances. In 1821 Sr.
Dickens was transferred to Chatham, a following year the whole family moved to Camden
Town. London leaving behind the ten old year Dickens to complete his school term. Alter
three months Charles reunited with his family, Charles didn't admire the city. In London. his
life changed completely. There was no school to attend because of financial crisis. No one in
his family paid attention in educating Charles who was a book lover. Eventually he tound
solace and comfort in reading books without attending school. He did not escape into books.

‘He started to wonder the streets and lanes of Camden. used to take long walks for hours. His

walks gave him a detailed knowledge of the city. which made the novels that he set in
London more realistic. Dickens knowledge of London was so thorough that one can get an
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English: A Language that Reformed the Culture

Sana Tabassum
Lecturer of English, Sarojini Naidu Vanita Maha Vidyalaya

E-mail: sana93tabassumi gmail.com

ABSTRACT

Globalisation has a massive impact on language learning. While globalisation
allowed the interchanging and intermixing of worldviews, cultures and ideas, it
also has had a dramatic impact on education and language learning. Globalisation
has changed the conditions under which foreign languages (FLs) are taught,
learned and used especially English language. English is widely spread and
considered as a ‘global language’ and hence, it is considered as a “Lingua
Franca™.

This paper focuses on how globalisation and the British Raj has affected the
process of English language leaming and how this Global Language has
intertwined with the native languages of India and influenced the Indian culture
and educational leaming, :

The introduction of English education in India has a long history. During
the early period of British administration. the East India Company did not bother
to promote the education among the Natives of India. Their interest always
focused on commercial gain by trade and commerce, thinking little about the
progress, prosperity and enlightenment of its subjects. The very idea the
company followed that, "if the Natives required education they must come to
England for it.”

The year 1813 brought a turning point in the Indian education system when, the
parliament in England announced “the sanction of the sum of 10.000 euros to the
education of the natives, at all the three presidencies’ i.e. (Caleutta, Bombay and
Madras). Lord Hastings in the year 1817, after he had broken the power of the
Marathas for the first time announced that, “the Government of India did not wish
to consider to keep the Natives in the state of ignorance, in order to retain its own
power.” With this announcement the Caleutta School-Book Society and the
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Language and
Literature: Their Significance to the Present-Day Society

SANSKRIT AS NATURAL LANGUAGE PROCESSOR

_Subba Rao Kachiraju', Prabha Shukla?

~

| Associate Professor in Physics, S.N.V
sics, S.N.VanitaMahaVid
E-mail: kachiraju_s@hotmail.com idyalaya, Hyderabad.
5. Assistant Professor in Computer Science, S.N.VanitaMahaVidyalaya, Hyd
E-mail: prabharavishukla@gmail.com yalaya, Hyderabad.

ABSTRACT

The Computer is basically used to accomplish a given task. The task is given to the
computer using a programming language. The language used to write program has
been English for long time. This is one of main reason for the dominance of English.
Even though English is not best suited for writing the programs/instructions, the
influence of English speaking countries made it indispensable. It is time to explore the
languages other than English which are beter suited as Natural Language Processors.

This is an attempt to look in to Sanskrit as a programming language. Here the specific

characteristics of Sanskrit language which are also requirements of NLP are presented

with suitable examples. The pros and cons are also discussed.

Keywords: Sanskrit, NLP, Panini, Ashtadhyayi.

1. Introduction:

A computer program is written in an editor and given to a compiler or interpreter

on the language. The compiler read

ne by line. The process of analyzin
he rule of formal grammar is called

gram there should not be any

depending s whole program at a time and
interpreter li
Natural Language or Computer Language as pert

PARSING. While reading and interpreting the pro

r should get the same meaning as progr
e meaning. For example

g a “string of symbol” either in

ambiguity, Compute ammer intended. But
English is not a language which conveys always sam

o Sarah gave a bath to her dog wearing a pink t-shirt.

o Ambiguity: Is the dog wearing the pink t-shirt?

978-81922167-1-3 185
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% DIGITAL PRESENTATION IN LOCAL LANGUAGES
5 Gwetha Dinit'. Mo Nagatakshmi ' Prabha Shukla', Subba Rao Kachiraju!

Agsistant Professor i Computer Seienve, SNV anitaMahaVidyalaya, Hyderabad.

&3
1 el
Mail id tor Correspondence: @ swetha d09 Toaepmml.com

i | Awsociate Professor i Phasies and Flecranies, SN anttaMahaVidyalavan Hiyderabad

* E-manl huchiragu shotmnt.com

~ i ABSTRACT

India has many Languages and believes in Unity in diversity. There are many local

languages spoken in our country besides regional languages. Very few people in India
* speak efficient English. People with good knowledge in their subjects and professions
lack communication skills in English. Digital presentations have become part and

paccel of professional life. People can use Digital Translators to blossom in their

profession. Lack of presentation skills is hampering the growth of many professionals.
This is because of the reason that most of digital presentations are based on English,
For those well versed in local languages presentations have become a nightmare.
Compared to English very less number of tools are available for local language
presentations. Translators and presentation tools are available in the market according
to the needs and requirement of the users. Here few useful tools with advantages and
disadvantages are presented for presentations in local language. Promotion of mother

! tongue is must for "DIGITAL INDIA™ to be successful.

S,

l. Introduction:

India is rich in Languages. It is a versatile country with many Local Languages. As per
2018 senses are 19,500 languages are there in India. Different language has got different

scripts and is varies from ecach other. In the larger context the soul of all Indian

languages is same.

Through digital presentation the content and component can be presented dynamically
using pictures, colours, animation, charts, videos etc. Digital presentation aids us to

present our thought very clearly.

According to IMRB if regional languages are made available online then 10.72 million

rural populations will opt for internet which in turn will increase the reach to 43% of

ISBN No: 978-81-922167-1-3 397
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Contribution of Rabindranath Tagore to English Literature

D.SWAPNA BAI
LECTURER IN ENGLISH.
SAROJINI NAIDU VANITHA MAHA VIDYALAYA,
PH NO 8106816356.
HYDERABAD
Abstract

One of India’s most cherished renaissance figures, Rabindranath tagore
(1861-1941).Put us on the literary map of the World. When his Gitanjali was
awarded the Nobel prize for literature in 1913.A poet’s poet, he is a maker of
not only Modern-Indian literature but also the modern Indian mind. Myriad-
minded,he was a poet, shortstory writer,novelist,dramatist,essayist.painterand
composer of songs.gandhi called him the ‘Great Setinel.His
worldwideaccliam as social,political,religious and aesthetic,thinker,innovater
in educationand a champion of the one World wide amakes him aliving
presence. -

The. youngest of thirteen surviving children, Tagore was born in
the Jorasanko  mansion in Calcutta, Indiato  parents Debendranath
Tagore (1817-1905) and Sarada Devi  (1830-1875 The Tagore
family came into prominence during the Bengal Renaissance that started
during the age of Hussein Shah (1493-1519). The original name of
the Tagore family was Banerjee. Being Brahmins, their ancestors were
referred to as 'Thakurmashai' or 'Holy Sir'. During the British rule, this name
stuck and they began to be recognised as Thakur and eventually the family
name got anglicised to Tagore

WORKS

Known mostly for his poetry, Tagore wrote novels, essays, short
stories, travelogues, dramas, and thousands of songs. Of Tagore's
prose, his short stories are perhaps most highly regarded; he is indeed
credited with originating the Bengali-language version of the genre.
His works are frequently noted for their rhythmie, optimistic, and
lyrical nature. Such stories mostly borrow from deceptively simple
subject matter: commoners. Tagore's non-fiction grappled with
history, linguistics, and spirituality. He wrote autobiographies. His



